Please access IATA’s website for further information: http://www.iata.org/whatwedo/et/index.htm
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Interiine & Revenue E-ticketing (ET) is one of the Simplifvng the Business intiatves with the
Management mast significant opporunities to reduce costs and improve passenger
Passenger and Baggage COMvEnience. itreduces ticket processing charges. eliminates the need for
Processing paper and allows greater Nexibility to the passenger and the travel agentto

make changes to the intinerary.
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1aTA’s abjective is 1o have 100 % ET by the end of 2007 throughout the ward. In
Scheduling

order to accompany all stakeholders towards this goal, |IATA has developed a
Simplifying Passenger comprehensive support programme.
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