
Department of International Relations and Cooperation

Chief Directorate: Consular Services
Geographical Desk
Customer Service Delivery – Feedback Form

Customer Information (Optional)
We strive to provide effective and efficient service.

Please let us know if we are measuring up.

Name: Ms / Mrs / Mr …………………………………………………………………………………………………………
Address: ……………………………………………………………………………………………………………………….
…………………………………………………………………………………………………Postal code ………………..
Email: ………………………………………………………………………………………………………………………….
Service Information

Date of service: ………………………….…
Official rendering the service:………………………………………………………………………………………………..
Service(s) requested: …………………………………..……………………………………………………………………
………………………………………………………………………………………………………………………………….
Service Rating

Please rate our services in terms of our Service Delivery Charter which can be accessed at http://www.dfa.gov.za/consular/index.html:








       Excellent
     Satisfactory
           Poor
The helpfulness of staff

 




□

□

□
The speed of action taken / response 




□

□

□
The courteousness / politeness of staff




□

□

□
Overall satisfaction with the service




□

□

□

Please use the space below for any additional comments and/or suggestions.

…………………………………………………………………………………………………………………………………..
…………………………………………………………………………………………………………………………………..
…………………………………………………………………………………………………………………………………..
Please e-mail the completed form to consular@dirco.gov.za or alternatively post to:
Chief Directorate:  Consular Services

Private Bag X152

Pretoria,0001
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