Passport is stolen/lost 

If your passport is lost or stolen while you are travelling abroad, report the loss/theft immediately to the local police station. Take a copy of the police report to the South African Embassy where you will apply for an emergency travel document. (Only valid for one way travel to South Africa)
Before a passport can be issued, you must: 

1. Complete an application form (DHA-73)
2. Be finger-printed 

3. Produce written evidence of your South African citizenship (e.g. a birth certificate,   identity document, certified copy of passport, driver's license) 

4. Provide a copy of the police report in English version.

5. Present three photographs 
6. Air ticket. The airline must accept an emergency travel document.

7.  Pay the required fee (380 baht)

Photographs

Photographs must comply to the following specifications:

i. Length - 45mm 

ii. Width - 35mm 

iii. The background of the photograph shall be plain and free of shadows and shall not have a white lining 

iv. Only the head and shoulders of the person concerned shall be included in the photograph and the head from the chin to the top of the hair shall not be smaller 22mm and not larger than 25mm 

v. The person concerned shall be photographed without any head-gear or veil, and any other additions to the face which tend to alter the natural likeness shall be removed. (The Director-General may exempt any person or any category of persons from any of these requirements.) 

vi. Spectacles may be worn provided that the lenses do not make the eyes invisible. Spectacles with dark lenses may be worn if the eyes will appear distorted without them or if the person is blind 

vii. The full-face of the person concerned shall be photographed directly from the front, and the head may not be bent or tuned sideways 

viii. The face shall be a recognizable likeness of the person and the head, hair, eyebrows, eyes, nose and moustache or beard, if any, shall be sharply and clearly defined 

ix. Neither the photograph nor the copies thereof may be defaced by holes, pencil or ink marks or in any other manner

8. Please contact the Thai immigration to get new stamp before you departure. Please provide the documents as below:
· an emergency travel document 
· Original letter issued by the South African Embassy, Bangkok

· Original police report

