Frequently Asked Questions
How long will it take?

The processing time from submitting is 6 – 12 months. Applications for certificates (unabridged birth, marriage and death) can sometimes take longer. 
Why does it take so long?

Applying from overseas is different to when you apply for your documents in-country. Applications are sent to SA and returned to NZ via diplomatic mail. The head office in Pretoria is processing all applications received from New Zealand and the rest of the world. Each application undergoes a background check, and sometimes the archives need to be searched.

I just followed up with DHA and they said they can’t find anything. Is my application missing?

When was your application submitted? DHA have formally requested a 6 month lead time before they can guarantee they will have any information for you.

Why am I doing all the follow up?

All applicants are advised that the processing time is approx. 6 – 12 months. Follow up prior to this period of time is inappropriate. If your application has taken longer than 12 months, please contact the office, we will submit a follow up request to DHA.
But it is an emergency!!

In the event you urgently need to travel back to SA because of extraneous circumstance, you might be eligible to apply for an ETC. Please contact the office. 

I engaged a third party in SA who said they can get my application done sooner…

Engaging a third party is always at your own risk. This office has advised the processing time to be 6 – 12 months. This office will not provide information to third parties. This office will only communicate with the applicant.
I received my passport. Has my son’s passport arrived yet?

The normal processing time for applications is approx. 6 – 12 months. This applies to each application, although submitted at the same time as another. Each application has its own processing journey. Hence, it is normal to receive completed documents from SA at different rates.
How much does it cost?

Please refer to the requirements originally emailed you. 

Banks don’t do guaranteed cheques anymore. How must I pay?

As per the information originally emailed to you, payment can be made via online bank transfer. Equally, if submitting your application in person at the office, you can pay by cash. Please have the correct change in hand. This office does not carry a float.

Do I need an appointment?

If you are applying to renew your adult passport or obtain an ID —yes. 
All other applications can be couriered or posted to this office. 
Home Affairs already has my fingerprints on file, do I really need to redo them?
Yes, your fingerprints are still required. Please make your appointment as soon as possible. Appointments get booked out quickly.
Is there any other place I can go to get my fingerprints done?

Unfortunately NZ Police and any other institution that previously assisted with fingerprints for the SA passport will no longer do so. An appointment at this office is required for submission of an adult passport application. Please contact the office to make an appointment.
Do I have to go to Wellington to submit my adult passport application?

Yes. This office does not have representation outside of Wellington.
Why can’t I get through to you on the phone?

The best time to call is between 2 and 5; Mondays to Fridays. This office is facilitating appointments in the morning so your call might be missed.
Do I send my passport in with the application?

No. As per requirements, a certified copy will suffice. UNLESS the application is a renunciation of citizenship, in which ALL original identity documents must be submitted.

What courier bag must I use?

Any domestic provider will do. This office will use the courier bag provided to send your completed document back to you. Remember to buy a tracking ticket. It will not be used to send your application to SA. 

How many courier bags must I provide?

This office recommends you provide one courier bag for each application. This office cannot guarantee that all applications (even though submitted at the same time) will be returned to NZ at the same time.

Has my application arrived at your offices?

Please check with your courier provider using the tracking you purchased whether the application has been delivered. This office will get in touch if something in your application is amiss.

Why was my application returned to me?

This office will return your application to you if your application is incomplete. This office will not accept an incomplete application. (Rather return it to you now, than DHA return it from SA 6 months down the line…). If your application has been returned to you, a cover sheet will have been provided indicating where it needs to be fixed. Please double check and go through your application again to ensure everything has been completed.
THE BI-73 form:

Who should complete Section B?

If you are applying for a child passport the Justice of the Peace can help complete this one. Please leave the bottom three boxes blank.

BI-73: Section D, how to answer question B?
Section D is asking whether you have citizenship of another country beside your South African citizenship. Just put ‘yes or no’
Question B is merely asking whether you have had a South African passport. If yes, write down your passport number and when it was issued.
The BI 529 form:

But I am already a South African citizen, why do need to fill this form?
All South African citizens abroad have to fill up the BI-529 form. If you do not submit this form, your application will be returned as incomplete.
What does Question 9 mean?
(a) When did you leave South Africa to stay abroad. Please do not count vacations in RSA.
(b)State whatever reasons you had for leaving.
I do not know my parents’ ID numbers.
Call your parents, siblings and/or other relatives and ask.
I do not know my parents’ details.
If they are still alive, call and ask. 
One or both my parents are deceased and I do not have any details.
Fill in as much information as possible, (i.e. full names) and write on top ‘deceased’.
I am an adult and I do not need my parents to apply for a passport, can I leave section C and D blank?
No. South African passport applicants 16 years and older are required to fill up sections C and D.
